SCRUB DNC

The software used in this walkthrough is the Pro version.
Some of the output options will not be available on the Standard version or One DNC
This software does not come with access to the lists on the National DNC.
To register and subscribe to the area codes you need please visit
http://telemarketing.donotcall.gov



http://telemarketing.donotcall.gov/

Files

Unzipping
Windows XP

Double-click the zip folder. In the window that opens, click Extract all files. In the window
that opens next, Click Next. In the Select a Destination panel, select the location where you
want the folder to be placed, for example, the Desktop. Click Next. In the Extraction
Complete panel, select Show extracted files. Check Finish. The unzipped files appear in a
new window.

Windows 7/8.1/10

Double-click the zip folder. A window with the zipped files contents will open. You can click
Extract all files or drag the files out of the window to the desired location (example: the
desktop). If you choose to click extract all files, the files will be extracted (unzipped) in the
same location as the original file unless you specify a location in the Select a Destination and
Extract Files box that appears when you choose to extract them.

File Formats

The Scrub DNC software only accepts:
CSv
TXT

Any other types of files will cause an error with the software.



Number Formats

Supports lists of virtually any size and length. Supports the following character
delimited formatted files:

e Comma separated (,)
e Semicolon separated (;)
e Vertical pipe separated (|)
e Tab selected
e Excel files
o Supports the following text qualifiers in delimited files:
* Double quote (¥)
= Single quote ()
o Supports fixed width formatted files.

Capable of cross referencing phone numbers in any combination of the following
formats:

e 3145551234
e 314-555-1234
e 315555-1234
e (314)555-1234
e (314) 555-1234

Supports 10 digit, US Standard phone number formatting. Non-US phone number
format support is not yet available.



Scrub Software

Scrub DNC Pro 99.99(+tax)

Scrub DNC Pro is the ultimate in scrubbing solutions. It allows you to import all of your
DNC lists and scrub all your call lists against them simultaneously while providing
advanced output options to give you complete control over your Do Not Call lists!

e Perfect all-in-one solution for scrubbing

e Scrub multiple phone lists against multiple DNC lists

e Automatically download subscribed DNC lists from donotcall.gov

e Advanced Output Options

e Time-Saving Operation

e No Knowledge of list formatting, database software, or programming languages
to use.

Scrub DNC Standard 79.99(+tax)

Scrub DNC Standard is designed with the small to medium business in mind. Scrub
DNC Standard will save you time and money by allowing you to scrub your call list
against all your DNC lists.

e Perfect for small to medium sized businesses

e Scrub a single phone list against multiple DNC lists

e Easy-to-Use, Intuitive Interface

e No knowledge of list formatting, database software, or programming languages to
use

Scrub DNC One 59.99(+tax)

One DNC is a strong and efficient solution which enables you to effectively scrub your
list and provides proof of DNC compliance.

e Scrub a single phone list against a single DNC list

e FKasy-to-Use, Intuitive Interface

e No knowledge of list formatting, database software, or programming languages to
use



Basic Scrubbing

To begin scrubbing, click the icon with the piece of paper and the star.

ile  Toocls Help Registration

Fl2 ¢ o &
&
Scrub Type: @) Scrub Lists of Phone Numbers () Scrub One Phone Number
Check one or more List(s) to Scrub. To add a new List to Scrub, click on the "Add MNew List” icon.

Scrub List Name  Location of File Last Scrubbed Records

Check one or more Do Not Call List(s). To add a new Do Mot Call List, click on the "Add New List" icon

DNC List Name Location of File Last Updated Records

Select the output options forthe Scrub
(@ Qutput the results to the same folder as each List to Scrub isin.
() Output the results to this folder: | | | Browse... |

Output method: @) Output the Scrub results into separate files based on type (DNC, CLEAN, INVALID, etc)
() Output all data in one file with a new field showing the Scrub results {DNC, CLEAN, etc)

Add the Date/Time that the Scrub occumed to the name of the file.
If an area code doesn't exist in the DNC list(s), output numbers with that area code into a separate file.

Give your Call List (List to Scrub) a name in the provided field. Click NEXT

File Tools Help Registration

8¢ @ W

'y List Import Wizard

Select the type of List you want to add to Scrub DNC and give it a name

What would you like to call this List?  Call List
What kind of List is it7
(@) List to Scrub

) Do Not Call List

File Preview

Cancel ] < Previous |l




Basic Scrubbing

This screen will show you which file to select. Click BROWSE

|ty List Import Wizard

Select the file that cortains the data for this List.

Source of List: @ Use a file on my hard drive:

File name I Browse... I

File Preview

{4y List Import Wizard

Select the file that contains the data for this List.

Source of List: @) Use a file on my hard drive:

File name: C:A\ScrubPractice\Scrublist3.csv Browse.
File Preview
3 Fieldd Fields Field§ Figld7 Fieldd Field9 =

YES |Green MISSOURI |1 GRAYS FARM RD WESTPORT

NO Taylor MISSOURI |2 VICTOR RD NORTH HAVEN

YES |Stevens |[ILLINCIS | 793 HOLLOW BROOK Il WEST MAIN ST MERIDEN
NO Robets | MISSOURI | 69 FOWLER AVE MERIDEN

NO Johnson | ILLINCIS | 77 RIVER RD MADISON

NO Scott INDIANA | 11 OVERLOOK DR MERIDEN

YES |Booke |INDIANA |14 HORSE SHOE LN MADISON

YES | Miller MISSOURI | 143 CREAMERY RD CHESIRE

[ [T — TEMT\ Irwy | IR1 BAMCH NR WESTBNET
l m

Cancel |

If an area code doesnt exist in the DNC list(s). output numbers with that area code into a separate file.



Basic Scrubbing

Once you select a file the software will automatically select the options based
on the way your list is setup. It’s best to leave any of the options shown as the
default. Click FINISH

File Tools Help Registration

List Import Wizard = B8] ®

Serub DNC has guessed what type of file you e importing and which column contains the phone number.

Pleass review the criteria below and make any comsctions

¥ the phone number column is not propery selected, click on the column that contains the phone numbers

fthe area code and phone number are in two different columns, hold the Cir button then click on both columns
[] Check this bax if the first row in your data contains column headers.

%) Phone Numbers Only - {The file only contains phone numbers - one per line )

@ Delmited - (Each field inthe file is separated by a speciic character. For example, a comma or a Tab character )

Deiimiter: @ Comma () Tab ) Space ) Other

) Ficed Width - (Each field in th fle is a specic length and always starts and ends at the same postion in the fils)

File Preview

3 Fieldd Fied5  Fields Field7 Field3 | Fisldd =
YES |Green  [MISSOURI |1GRAYS FARM RD WESTPORT [ s55-555-1039 ]
NO  |Tayior  |MISSOURI |2VICTOR RD NORTH HAVEN CT 06473 [Eata
YES |[Stevens [ILLINOIS | 793 HOLLOW BROOK Il WEST MAIN ST MERIDEN | CT 06451 [GEsrimiea bl
NO |Roberts |MISSOURI |68 FOWLER AVE MERIDEN [R5 5555557242
NO  [Johnson |[ILLINOIS |77 RIVER RD MADISON [T 5555555208
NO |Scott INDIANA |11 OVERLOOK DR MERIDEN [R5 555-555-1842
YES |Brooke |[INDIANA | 14 HORSE SHOE LN MADISON [RNTE] 5555551849
YES | Willer MISSOURI | 143 CREAMERY RD CHESIRE [RTrs] 555-555-752
WA | MeMnatd |KENTLICeY | 951 RANCL NE WESTBART T nern EETRRTE T

m e
[ concel | [ <Provious [§ Frmsh |

= — o

Your Call List has now been imported. We will follow similar steps to import the
DNC list. Once again, click the icon with the piece of paper and star.

. Scrub DNC P

File Tools Help Registration

.ﬂ

Scrub Type: @ Scrub Lists of Phone Numbers () Scrub One Phane Number
Check one or more List(s)to Scrub. To add & new List to Scrub, dlick on the "Add New List" icon.

Scrub List Name Location of File Last Scrubbed Records
[ Call List C:\ScrubPractice’ ScrubList 3.csv Newver 10

Check one or more Do Not Call List(s). To add a new Do Not Call List. click on the "Add Mew List™ icon.

DNC List Name Location of File Last Updated Reconds

Select the output options for the Scrub
@) Qutput the results to the same folder as each List to Scrub is in.
() Output the results to this folder: Brow:

Output method: @) Output the Scrub results into separate files based on type (DNC, CLEAN, INVALID, etc)
() Output all data in one file with a new field showing the Scrub results {DNC, CLEAN, etc)

Add the Date/Time that the Scrub occumed to the name of the file.
If an area code doesnt exist in the DNC list(s), output numbers with that area code into a separate file




Basic Scrubbing

This time select the Do Not Call List then click NEXT.

File  Tnale  Hel

List Impert Wizard

Select the type of List you want to add to Scrub DNC and give t a name

What would you ke to call this List? DNC
Wihat kind of List s 7
(@ Listto Serub

@ Do Not Cal List

File Preview

cancel | [ <Previous || net> |

I If an area code doesnt exist in the DNC list(s). output numbers with that area code into a separate file.

Click BROWSE and locate the list you want to scrub.

%y List Import Wizard

Select the file that contains the data for this List.

Source of List: @ Use a file on my hard drive:

File name:

Cancel | | <Previous | [ Next>

If an area code doesnt exist in the DNC list(s). output numbers with that area code into a separate file.




Basic Scrubbing

The next screen will import your file. Click NEXT

Ly List Import Wizard

|| Select the file that contains the data for this List.

Source of List: @ Use afile on my hard drive:

File name: C:\ScrubPractice \DNC.csv.

File Preview

Cancel | [ <Previous | | Next> |

I an area code doesnt exdst in the DINC list(s), output numbers with that area code into a separate file.

After selecting your file the program will automatically format the file again.

Click FINISH.

File Tanle Heln Reris
List Import Wizard

Scrub DNC has guessed what type of file you're importing and which column contains the phone number.
Please review the criteria below and make any comections.

| If the phone number column is not propery selected. click on the column that cortains the phone numbers.
If the area code and phone number are in two different columns, hold the Ctd button then click on both columns.

Check this box if the first row in your data cortaing column headers

(@ Phone Mumbers Only - (The fils only cortains phone numbers - one per line )

() Delimited - (Each field in the fils is separated by a specfic character. For example, a comma or a Tab character.)
Delimiter: Comma Tab Space Other D

() Fixed Width - (Each field in the fil is a specfic length and always starts and ends at the same position in the file )

If an area code doesn't exdst in the DNC list(s), output numbers with that area code into 3 separate file.




Basic Scrubbing

Check both checkboxes (left of the list information) and click the bar of soap in
the navigation. It will begin scrubbing your lists.

. Scrub DNC Py

File Tools Help Registration

Scrub Type: @ Scrub Lists of Phone Numbers () Scrub One Phone Mumber
Check one or more List(s)to Scrub. To add a new List to Scrub, click on the "Add New List" icon.

Scrub List Name Location of File Last Scrubbed Records
Call List C:A\ScrubPractice™Scrublist3.csv Never 10

Check one ormore Do Mot Call List{s). To add a new Do Mot Call List, click on the "Add New List" icon.

DMC List Name Location of File Lzst Updated Records
DNC List CAScrubPractice \DMNC csv 04/21/20153:20PM 3

Select the output options for the Scrub.
(@) Output the results to the same folder as each List to Scrub is in

(7) Output the results to this folder: Bron
Qutput method: @) OQutput the Scrub results into separate files based on type (DNC, CLEAN, INVALID, etc)
(7 Qutput all data in one file with @ new field showing the Scrub results (DNC. CLEAN. etc)

Add the Date/Time that the Scrub occumed to the name of the file.
If an area code doesnt exist in the DMC list{s), output numbers with that area code into a separate file.

For any other questions please take a look at our FAQ
https://www.scrubdnc.net/FAQ.aspx
Or visit our FREE support forum
https://www.scrubdnc.net/forum

LABS



https://www.scrubdnc.net/FAQ.aspx
https://www.scrubdnc.net/forum

